City Group Pty Ltd

COMPANY POLICY

City Group Pty Ltd provides cleaning and landscape maintenance services in the
ACT and surrounding areas. It aims to provide a first class service and takes pride
in its work and its record of performance since the Company was established in
1985.

Our objective is to provide work that satisfies customers and meets regulatory
standards and legitimate community expectations including in respect of safety and
environmental matters.

Our policy is to provide each employee with a safe and healthy work place and to
work to continuously improve our environmental performance. These aspects of
the Company Policy are further defined in its Safety Policy and its Environmental
Policy.

To achieve this, the Company is committed to implementing an integrated
management system that addresses quality, safety and environmental matters in
accordance with the requirements of AS/NZS ISO 9001:2001, AS/NZS 4801 and
AS/NZS ISO 14001 and to setting objectives and targets and measuring and
improving performance.

The Company applies resources, both technical and financial as appropriate,
including the delivery of training to everyone to enhance their awareness and
performance to satisfy the Company’s aims. The success of the management
system relies upon the co-operation and involvement of everyone and to this effect
the Company takes pride in its teamwork and relationship approach.
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